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Subject: Circular on the Update of Code Sets, DRG Payment Parameters, IR-DRG Grouper Version, and Payment

Systems

To: All parties of the health insurance system in the Emirate
of Dubai (Healthcare Providers, Health Insurance Companies,
Third-Party Administrators (TPAs) & Insurance Brokers)
permitted by Dubai Health Authority (DHA) to perform any

activity related to health insurance in the Emirate of Dubai.

Dubai Health Authority extends its sincere thanks and
appreciation to all its strategic partners in the field of health care
and the health insurance system for their contribution and
efforts in providing better health care to members of the

community.

Based on DHA jurisdiction assigned to the Dubai Health

Authority in Dubai, under the following legislation:

1. Law No. (11) of 2013 Concerning Health Insurance in
the Emirate of Dubai, and the resolutions issued

thereunder.

2. Law No. (6) of 2018 Concerning the Dubai Health
Authority, and its amendments and the resolutions

issued thereunder.

DHA hereby formally notifies you of the following:

e Updates to the ICD-10-CM, CPT and HCPCS Level Il code
sets

e Updates to the Diagnosis Related Group (DRG) payment
parameters and the IR-DRG Grouper together with their
implementation timelines; and

e Payment Systems
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®* Code Set Updates:

Effective 00:00 on 01 January 2027, all healthcare providers are
mandated to submit claims using the 2024 versions of ICD-10-
CM, CPT and HCPCS Level Il code sets.

Claims with Date of Service (DOS) on or after this date must be
coded using the 2024 versions. Resubmissions, reconciliations
and adjustments for claims with a DOS prior to 01 January 2027
must continue to use the 2021 code set versions, regardless of

the date of submission.

The 2024 code set versions are available on e-ClaimLink. This
enables all stakeholders to complete the necessary system
updates, testing and internal preparations ahead of the

mandatory implementation date stated above.

The license granted for the use of the CPT and HCPCS Level Il
code sets is strictly limited to their application in health
insurance claims processing within the DHA-regulated
environment. This license does not permit their use for internal
Health Information System (HIS) platforms or for clinical
documentation of medical records, whether electronic or paper-
based, unless explicitly authorized by the respective rights
holders or their authorized distributors under separate licensing

arrangements.

* DRG Payment Parameters and IR-DRG Grouper Version
Update

Effective from 00:00 on 01 January 2027, DHA will implement
the updated DRG payment parameters, including the revised
DRG relative weights, related payment parameters, a DRG base
rate of AED 7,560, and the updated IR-DRG Grouper Version
3.5.5.

The updated DRG payment parameters and IR-DRG Grouper
Version 3.5.5 shall apply to all inpatient and day-case claims with

a DOS on or after 00:00 on 01 January 2027.

Detailed DRG specifications and implementation guidelines will
be published on e-ClaimLink and communicated through DHA's

official channels before the effective date.
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® Orientation and Awareness Sessions:

DHA will conduct orientation sessions to familiarize
stakeholders with the 2024 code set versions, and the updated
DRG payment parameters and IR-DRG Grouper version. These
sessions  will support clarity on technical updates,
implementation expectations and compliance obligations. A
separate notification will be issued specifying the schedule,

format, target audience and registration details

* Payment Systems

Reimbursement for inpatient and day-case services shall be
determined in accordance with the applicable DHA DRG
payment methodology, including the applicable DRG payment
parameters and any negotiation factors contractually agreed
between healthcare providers and payers, provided that they
comply with the applicable DHA health insurance requirements

and other contractual obligations agreed between the parties.

Reimbursement arrangements for outpatient services, including
consultation fees and other outpatient healthcare service
charges, shall be determined by mutual agreement between
healthcare providers and payers, while ensuring compliance with
the applicable DHA health insurance requirements and the

contractual obligations agreed between the parties.

All concerned entities shall ensure that their policies, procedures,
workflows, operational processes, systems and contractual
agreements, including payer—provider contracts, are fully
aligned with the provisions of this circular, including the updated

DRG configuration, before the effective date.

This circular shall take effect from 00:00 on 01 January 2027
and all those operating within the jurisdiction and authority of
the DHA shall fully comply with the provisions contained therein

to avoid any legal accountability.

This circular supersedes all previous communications issued by
the Dubai Health Authority regarding payment systems for
healthcare services and their pricing, to the extent that they
conflict with the provisions of this circular, including, but not
limited to:

Procedural Notice No. (3) of 2014 (PN 03/2014)

Procedural Notice No. (3) of 2015 (PN 03/2015)
« Procedural Notice No. (2) of 2016 (PN 02/2016)
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https://www.isahd.ae/content/docs/PN%2003-2014%20Provider%20price%20regulation.pdf
https://www.isahd.ae/content/docs/PN%2003-2015%20Price%20Regulation.pdf
https://www.isahd.ae/content/docs/PN%2002-2016%20Price%20Regulation%20for%202017.pdf
https://www.isahd.ae/content/docs/PN%2003-2014%20Provider%20price%20regulation.pdf
https://www.isahd.ae/content/docs/PN%2003-2015%20Price%20Regulation.pdf
https://www.isahd.ae/content/docs/PN%2002-2016%20Price%20Regulation%20for%202017.pdf
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This circular is designed for regulatory procedures that must be
adhered to by those concerned and should not be used as
content for media publication. In the event of a violation of this,

legal action will be taken.

For more information, kindly send an email to

Email address: DHA-DRGProject@dha.gov.ae

With Regards- DHA
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*Note: Should any discrepancy arise between the Arabic and English texts in this circular, the Arabic text shall prevail
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